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VERIZON NEW ENGLAND (MA) 

115112 

REDACTED FOR PUBLIC INSPECTION 



; - - - a _ t I t - . 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied In data line <030> 

<039> Contact Email Address: 

115112 

Vl!RI ZON MASS • 

2015 

Ala.n J. Buzacott 

2025152595 ext . 

Email ot the person identitied in data line <030> a l an . buzacot teverlzon . coca 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,,.) ___ .,. 

I ~- check box if no outages to report 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(~otllxhdworluhtttJ 

(compku ott-worl<shttt) 

Federal Cc:lmmunlcations Commission 
omce Of me secretary 

(ch«k bo• wMrl compkt<) 

r ./ 

I~ 1 ./ 

I ./ 1 ,~~ 

I~ 
(ottoch dl!ScrlptM docurMnt} 

<320> Unfulfilled Service Requests (bro;.a.:.db:..:a:;.:n.:.dl:.__.::I =9=66====i----------. 
115112N 330.pdf 

<330> Detail on Attempts (broadband) ./ 

(ottoch dncriptiw documtnl} 

<400> 

<410> 
<420> 

Number of Complaints per 1,000 customers (voice) 

Fixed ti!!i 
Mobile :c::======-::.-::.-::_-::_-::_~-: 

<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed 
<450> Mobile 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 
I mm-•" " ' 

<600> Functionalitv in Emer11encv Situations 
ll5112ma610 . pdf 

<610> 

(ch•d to lndlcott c•ttl/kotlon) 

(otllxhd dtscrlptM docum•nt} 

(chtck to lndiwt• c• ttlfltotl<H>) 

<700> Company Price Offerings (voice) fcompkt•attochfdworluhtttJ 

<710> Company Price Offerings (broadband) fcomp/mottodw!dworl<shtttJ 

<800> Operating Companies and Affiliates (compkt•otto<hd worluhftt) 

<900> Tribal Land Offerings (Y/N)7 @ Q 11/Vti. comp/tf•atto<hdworluhttt) 

<1000> Voice Services Rate Comparability fclitcktoindicottcml/lcotlon) 

I 
;,.,,, .... ,.... I 

<1010> .... -----------------------___, (ottoch dtscriptiw documtntJ 

<1100> Terrestrial Backhaul (Y/N)7 @ Q flfnot, chtckto1nd1cor.mtlficot1onJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compkt• ottochtd worlahut} 

(compkt• attochtt worl<shttt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chtck to lndicatt e<rtl/ltotlon) 

<2005> (comp~t• attochtd worlr:Jh••t} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!tshnt 
<3000> (cMdc to /na1eattetttiflcotl<H>) 

<3005> (compktt ottochfd worluhftt) 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

./ 

lt!r&\MI 

II 
~~ 

II 

II 

II 

II 

ll\W 



(100) Senric:e Quality ·~Reporting 

Da_ta eohc:tlon Form 

~"'~ 
~.:,.. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

tt-.. 

<030> Contact Name - Person USAC should contact regardln& this data 

" 

<035> Contact Telephone Number - Number of person identified in data line <030> 

115112 

VERIZON MASS . 

2015 

Al an J . Bu:acott 

202Sl52595 ext. 

<039> Contact Email Address - Email Address of person ident ified in data line <030> a l.a.n . buzacott everizon. com 

<110> 

<111> 

Has your COlllp~ny received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" flied with the FCC? 

If your answer to Line <111> is yes, t hen you are required to fi le a progress 

report, on line <112> delineat ing the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/ no) 

(yes/ no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on it s five-year service quality improvement 

plan pursuant to § S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

® 
00 

REDACTED FOR PUBLIC INSPECTION 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2.()13 

Name of Attached Document 

.. 



(200) Service Outa&e. Reportina tvolcial 
Data Collectlon ~~- ,: 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro1ram Year 

<030> Contact Nam e • Person USAC should contact regarding this data 

<035> Contact Teleflhone Number · Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of 1>erson identified in data line <030> 

<220> - - - -- -- - . 

NORS 
Reference OutapStart outaaesurt Outage End Outage End 

115112 

VRRIZON MASS. 

2015 

Alan J. Buza cott 
2025152595 ext. 

al an .bu..zacottttveri zon. com 

---

Number of 
Number Date Tlme Date Tlme Customen Affected Total Number of 

Customers 

I :co . 
-• 

.. _, 
L--.. .. - ·- . 

-

911 Faclllties 
Affected 

(Yes / No) 

~ 

F« Form481 
M COntrol No. ~OMB Control No. 3060<819 
Jllt 2013 

- - .. 
Did This Outace 

Service Outase Affect Multiple 
Description {Chedc Study Areas SeMce Outaae Prewntatlve 

all that aoolv) (Yes / No) Resolution Procedures 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 115112 

<015> Study Area Name VERI ZON MASS. 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Alan J . Buzacott 

<035> Contact Telephone Number· Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address • Email Address of p_erson identified in data line <030> a l an . buzacottltverizon. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/1/2014 I 

<703> 
m-m ,. 

r;• ~ ~ ·'" " ut~<b2> ill!!'i$j'Thf .~ ... ,,~.~ :'~'i'iO'li'l'!~°C-. ~.,,. , .. 'l'•_ ....... ... r · .• ,.,.. 

Residential Local 
State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State SUbscriber Une Charae State Universal Service Fee 

·- ('.',..,.. ... ~ ....... i.. ... .....i '",_ ..... ·-1-. ... ,..f 

REDACTED FOR PUBLIC INSPFCTION 

, Ml;,~~;.;::~ ~· ~~·~.~~\::~~~!;.. ;. : ~'fa 
Mandatory Extended Area 

Service Charge Total oar line Rates and Fee 



<010> Study Area Code 115112 

<015> Study Area Name VERIZON HASS. 

<020> Program Year 2015 

<030> Contact Name · Penon USAC should contact r~jng this data Alan J. Buzacott 

<035> Contact Telephone Number - Number of iierson Identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> alan .buzacotteveri zon.c:oai 

<711> -- '·.,!¥~~- 1:·'""~;.,_/~ ... ..... ~ .... ., . '~. c.1> . \ ··}~ 62Y.""i.'.;. •. ,~_; i. .~- ,/I'!_ - -~-:-- ~+--~·~ ~ --~'~ - J . .·~·, :.J'~~ ,, . alb .. -tr,.£ d -.:.. •.. ~:~ • , . •,, . .:·'.j.yt. "!I., . ' - <di> 

Broadband Service • Usage Allowance 
State Reaulated Downloed Speed Broad band Serville • Usage Allowance Action Taken When 

State Exchan.Re (ILECI Residential Rate Fees Total Rate and fees (Mh<KI Upload s-.d (Mbn<I (GBI Umlt Reached (select} 

C'--
...... _ - -' -

-' I . 
... """. ''""' '""'"'" -

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 115112 

<015> Study Area Name JIB.RllOM MASS_ 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Alan J. suzacott 

<035> Contact Telepll<>ne Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> al an . buzacott.itverizon. com 

<810> Reporting Carrier Verizon New England Inc. 

<811> Holding Comp~ 

<812> Operating Company Verizon New Bn<;_l and Inc. 

<813> f.""{1,,Jil'"~'•'l·-·t"""~.>". ,,.. ,;·S';"~T:'."M- -~ .-.~~~1~,':l1~~~J1 .1:>':" Y:.o....'t>i:l ~~~-. . ~.rt:..~~-~,.'.:..,''" .1i1 " !:;. · ~.'~ ~ .. , ~. ~ ~~~--.!~~~7~~r~i 

Affiliates SAC Doln& Business As Company or Brand Designation 

-- see an tched worksh1 ~et --

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 115112 

<015> Study Area Name VE.RI ZON HASS • 

<020> Proaram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacot t 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Emai l Address - Email Address of person identified in data line <030> al an. buzacot trtverizon. com 

<910> Tribal l.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select {Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a){9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance w ith Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Please see attached PDF tor a list of tribal lands within the serving area tor s tudy area code 115112. 

I "'u-"'·~ J 
Name of Attached Document 

Select 

(Yes,No, 

NA) 

Yea 

~"-"'-.""llZ 
Yes 

Yea 

Yes 

Yes 

Yes 

Yea 

Yea 

Yes 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding_ this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confi rm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

115112 

VBRI ZON MASS . 

2015 

Alan J. Buzacott 

2025152595 ext. 

alan . buzacotteverizon.com 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 115112 

<015> Study Area Name VERIZON MASS . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data A1an J . Buzacot t 

<035> Contact Telephone Number - Number of person identified in data line <030> 202 5152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> al an . buzacott.-Veri zon . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
<1220> Link to Public Website HTTP www22. ve rizon.com/ tariffs/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rm 
IIZJ 

rn 

Name of Attached Document 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 115112 

<OlS> Study Area Name VERIZON MASS. 

<020> Pro£am Year 2015 
<030> Contact Name - Person USAC should contact regardirlg this data Alan J . Buzacott 

<03S> Contact Telephone Number - Number of ~erwn Identified in data line <030> 2025152595 ext. 

<()39> Contact Email Address - Email Address of person Identified Jn data line <030> al an .buzacottttverizon .com 

CHECJ< the boxes below to note compll;mce as a recipient of lncremenbl Connect America Phase I support, fn>un Hlsh Cost support, HJch Cost support to offset access charse reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54313(b),(c),(d),(•) the Information reported on this fonn and In the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlns 
2nd Year Certification (47 CFR § 54.313(b)(l)} 
3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price Cap Carrier Recelvlns Frozen Support Certification {47 CFR § S4312(a)) 
2013 Frozen Support Certification 
2014 frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Pric:e Cap Carrier Connect America ICC Support {47 CFR § 54313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reportlns {47 CfR § S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
El 

§ 
ID 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

REDACTED FOR PUBLIC INSPECTION 



t''" 

<Ol<l> StudyAtHCode 115112 
<015> StudyAtHNome VERUOtl~ 

<020> Prcsmn Y- 2~ 
<030> Contact Nome- Po"°" IJSAC shcMAd contoct ro&a<dlns this dau Al.M\_-L_Buzacott 
<035> Contact Teleefl<>t>oJl.urnt>or~Nucnbof ot penon ldontlllod In dl1a line <030> 2025152.595 ext. 

<0-39> Contact EmailAddrm.s- EmalAddreu of person identfflied indat»line <030> al an .buuu:or:r:everi2on . eom 

OIECIC Ille - below ID - com,U-. on Ill flwe ye.- - 'll'ollt'f ...... (pur..-t ID 47 CH t 54.lml•ll-. for prlnbly hold Qfllen, -rtoc ~ wllll Ille llMncUI l'ellO'tlnc requlntmMts set fOtth In 47 

en t S4-3lllflU).11"'1her~-dle ~repcirtH on this form -In Ille----below 1s ......-_ 

I . .. . I (3010) "'-Report on SY-Plan 
Milestone c.rtlflcatlon {47 CfR § S4.3U(f)C1)(1)) 

Nime of Attached Oocumant umnc KequtreG 1nrormaoon 

Please check lhis box to oonfirm that the attached document(s), on line 3012 contains the required infonnation pursuant to 
(3011) § 54.313 (1)(1 )(io), the calrier shall provide the number, names, and addresses of community anchor institlAions to which began 

providing access to broadband 88!\llce in the preceding calendar year. D 

(3012) Community Anchor Institutions {47 CfR t 54.313(f)C1)(11)) [ - . . . . .. I 
(3013) Is your company a Privalltly Held ROR C.trfer (47 CFR § 54.313(1)(2)) (Yes/No) 

Name of Attached Document Listinc Roquor.a 1n1ormat10n 8 8 
(3014) If ~s. does your company file tho RUS 1nnuol rePo<t (Yes/No) 

Please check lhese boxes to confinn that the attached document(s), on line 3017, contains lhe requi'ed infoonation pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Eloctronic copy of !Mlr 1nnuol RUS rePQfU (Operatlnc RePo<t for ID 
Telecommun;c.liom llonowors) 

1m•1 """"""'''"'"'"""'_...,.,,__. .. ,_ndo..ol ll:l I 
1 j · · ·~· - j . J - - · 

(3017) If the response ls yes on h 3014, attach your oompony's RUS annuol 

1'9patt ond al ~und documenbltion 

{3018) lfthoruponsoisnoonllne3014,lsyourc:ompanyaudii.d? 

If the ruponso is yes on lino 3018, please check the boaes Mtow t.o 
confirm your submil.slon, on line 3026 pursuant tot S4.3U(f)C2), conblins 

Name Cil Attic::hed Oociiment LllWll tWqUIJ1Kll mlVnT\RIOn OO. 
(Yn/No) ., __ ..._._ ... .., 

(3019) Either• oopy ot their audited flnondol stttomont; or (2) • finonciol r.port in• format comp;oral>le t.o RVS Operatlnc Roport for T1-·11nunlcotlons CJ 
(3020) Docunent(s) ror Balance s,_, Income Slatement and Statement of Cash Flows D 
(3021) Monoeoment iott.r Issued by tho Independent certified publlc occ:o.inblnt thot performed the company's fin•nciol oudlt. D 

If the 11Sponso is no on lino 3018, please ch«k Ille boa•• below 
t.o oonflnn your submission, on lino 3026 pursuont to§ 54.313(1)(2), 

contains.: 

(3022) Copy of tholr flnanclol statement which hos been subject to review by an 
independent c:ortlfltd public accountant; or 2) 1 fln1nclol repatt In a 

fonmat comparable to RUS OporotlnJ R•Po<t for Ttlec.,.,,municotlons 

ID 
Borrowers, 

(3023) Underlying lnl'onnotlon subjected to 11'9Vlew by on Independent certified D 
~~ D 

(3024) Uncler1ylna Information subjected to an office< cortlflcatlon. ID 
(3025) Docunent(s) for Balanee Sheet, Income Stelement end Statement of Cr a_,Sh-...F,;,;lows=---------------------. -· -~-~~.~-·- I I 

Name Of Attoehed Doeument umng KoqWld onl'Om\laon 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 115112 

<015> Study Area Name VERIZON MASS. 

<020> Pr ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Telephone Number. Number of person identified In data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> alan.buzacottlitVerizon.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbllltles Include ensuring the accuracy of the 1nnu1I reporting requirements for univel'Slll service support 
rec:lplents; and, to the best of my knowledge, the Information reported on this form and In any attachments is accurate. 

Name of Reoortlna Carrier: V&RIZON MASS. 

!Signature of Authorized Officer: CBRTI FI Ill> ONLINB Date 06/26/2014 

Printed name of Authorized Officer: Robert Mutzenback 

tntle or oosition of Authorized Officer: Assistant Controller 

tTelephone number of Authorized Officer: 9085593924 ext. 

IStudv Area Code of Reoorting Carrier: 115112 Filing Due Date for this form: 07/01/2014 

Per10ns willfully makina false st.tements on this form con be punished by fine or forfeiture under the Communlcotlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or flne or lmpriJOnment 
underlltle 18of the United Sates Code, 18 U.S.C. § 1001. 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 1 15112 

<015> Study Area Name VERl ZON Ml\SS • 

<020> Progr!m Year 2015 

<030> Contact Name - Person USAC should contact reprdln& this data Alan .J. Buzacott 

<035> Contact Telephone Nu mber - Number of person Ident ified In data line <030> 20 25 15 2 595 ext . 

<039> Contact Email Address - Em1il Address of person Identifie d in dat1 line <030> al an. buz.acottever izon . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorhe an Aaent to Fiie Annual Reports for CAF or LI Redplents on Behalf of Reporting carrier 

I t:e1111'f INt (NAlme of Agentl la •uthortzecl to aubmlt the lnformdon report8d on beha lf of the rapotting CMTter. I 

• lao certify that I am an ofllcer of the rapotting canter; my rnponalblllU" Include enMll'lng the • ccuntey of the 1nnu11 ~ rapotting requlretl*1ta provided t o the 1uthottnd 
•gtnt; and, to the beet of my knowfect~. the repom 1nd dltl provided to the •uthonzed 1gent I• 1ccum1. 

Name of Authorized A.rent: 

Nome of Rennnln• Carrier: 

Sltn1ture of Authoriied Officer: Date: 

Printed name of Authorized Officer: 

ITitle or ""'4t ion of Authorized Officer: 

IT eleohone number of Authori.ted Officer: 

Stu dy Area Code of RePOftln1 Carrier: Filing Due Dote for this form: 

Persons willtu•v makl"I false state,,,.nts on this fonn can IM punished by ftnt or fort.lture undw tlMI Communlcatlon1A<tof1934, 47 U.S.C. §§ 502, 503(b), or flne or Imprisonment 
under Title 18 of the United Statts Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reportlnc carrier 

I, as 111<1t to. the reportln1 arrler, certify that I am authortud to submit the annual reportS to. unlversal service support redpllflts on beNlf of the reportln1 carrier; I have pnMded 
~h• O.tl reported herein blsed on 0.ta provided by the reportln1 arrter; a nd, to the best of my knowledp, th1 lnform1tlon reported herein Is accurate. 

Nim• of RePortin1t Can'le r : 

N1me of Authorize d Aaent or Emolovett of Aaent: 

Slanatu re of Authorized Aae nt or Em'*"'- of Aunt: Date: 

Printed n1me of Authorized Aaent or Emel"""• of Aaent: 

trltle or DOSitlon of Authorized Aaent or Emr>lt.vee of Aaent 

tr11e-number of Authorized Altent or E"""""-of Altent: 

k h ulv Area Code of flennrtin• Carrier: F'olin• Due Dote for this form: 

r Pwsons w~lfully makln1 false stattments : n ; his form e1n IM punish~~ flne orto.iettu~-unde;th: ;;;;-~~;:.,lcatlon1Actof 1934.--4~ U.S.C. §§ ~~ S03(b), or I!~;-;,, imprisonment underTlt~l 
I 

18 of th• Unit ed StatH Code, 18 u .s.c. § 1001. I 
-

REDACTED FOR PUBLIC INSPECTION 



Attachments 
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(200) Sentlc:e Outa .. RelQftinc (Voice) 

Data Coledion Form ,,. 

<010> Study Area Code 

<OlS> Study Area. Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Email Address· Email Address of person Identified in data line <030> 
<220> 

<a> <bl> <b2> <b3> <b4> <Cl> <c2> 

NORS 

Reference · Outaae Stai 
Number 

Outage 

Start 
Tlme 

Outap 

Outage End I End 

Numberof I Total 
Customel"5 
Affected 

Number of 

Custome1"5 Date Date Tlme 

115112 

VBRIZON MASS . 

2015 

Alan J. Buzacott 

2025152595 ext . 

alan . buzacoeteverizon .com 

<d> <e> 
911 
Facllltles Service Outap 

Affected Description (Check 

REDACTED FOR PUBLIC INSPECTION 

f(tfonn481 

oMaControl No. 3060-0986/0MB ContrtiJMo. 3060-0819 ..,.. 
J~2013 

<f> < <h> I Oki This Outace 
Affect Multlple 

SIUclvAreao I Service Outaite I Preventative 



<010> Study Area Code 115112 

<015> Stud'!' Area Name VERIZON MASS . 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact re&arding this data Alan J. Buzacott 

<035> Contact Telephone Number · Number of person identified In data line <030> 2025152595 ext. 

<039> Contact Email Address· Email Address of p_erson ldentlfled In data line <030> al an. buzacotteveri zon. coe 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

Stat• Exchange (ILEC) SAC CETC) 

MA ACTON 
MA ADAMS 

MA BURY 

MA 

MA 

MA ANDOVER 
MA ARLINGTON 
MA ASHBURNHAM 
MA ASHBY 
MA ASHFIELD 
MA ASSONET 
MA ATHOL 
MA ATHOLFKLN 
MA ATTLEBORO 
MA AUBURN 
MA AYER 
MA BARNSTABLE 
MA BARRE 
MA BECKET 
MA BELCHER TN 
MA BELLINGHAM 

p 12ou J 

Rate Stltfl Subscriber Une Cha 

FR 

PR 
---·-··--

FR 

FR 

PR 

FR 

FR 

FR 

FR 

PR 

PR 

FR 

FR -FR 

FR 

PR 

FR 

FR 

PR 

FR 

PR 

State Universal Service Fee I -.. 
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<010> Study Area Code 115112 

<015> Studt Area Name VERIZON MASS . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reg;irdirlg this data Alan J. suzacote 

<035> Contact Telephone Number - Number of person identified In data line <030> 202s15259s ext. 

<039> Contact Email Address - Email Address of ~rson identified In data line <030> alan .buzacoeeeverizon. COii 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

S~te Exchann lll£C) SAC(CETC) 

MA BELMONT 
MA BERLIN 

MA BERNARDS TN 

MA BEVERLY 
MA BILLERICA 
MA BLACKSTONE 
MA BLANDFORD 
MA BOLTON 
MA BOSTON 
MA BOYLSTON 
MA BRAINTREE 
MA BREWSTER 
MA BRIDGEWTR 
MA BRIGHTON 
MA BRIMFIELD 
MA BROCKTON 
MA BROOKLINE 
MA BRYANTVL 
MA BURLINGTON 
MA BUZZARDSBY 
MA CAMBRIDGE 

p:2m--1 

bteT1 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

PR 

FR 

FR 

FR 

FR 

FR 

FR 

PR 

PR 

FR 

FR 
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<010> Study Area Code 115112 

<015> Study Area Name VERI ZON MASS • 

<020> Program Year 2015 

<030> Contact Name - Person USAC should oontact regarding thls data Alan J. Buzacott 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2 0251 52595 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> al an . buzacot teverizon . .,.,.. 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Excharwe (ILEC) SAC(CETCI 

MA CANTON 
MA CARVER 
MA CATAUMET 

MA CHARLEMONT 
MA CHARLES TN 
MA CHARLTON 
MA CHATHAM 
MA CHELSEA 
MA CHESTER 
MA CHESTERFLD 
MA CHICOPEE 
MA CHILMARK 
MA CLINTON 
MA COHASSET 
MA COLRAIN 
MA CONCORD 
MA CONWAY 
MA CUMMINGTON 
MA DALTON 
MA DANVERS 

MA DEDHAM 

I 1/1/2 014 I 

Ratel' 

PR 

PR 

PR 

FR 

PR 

FR 

PR 

FR 

FR 

FR 

PR 

FR 
,_ 

FR 

PR 

PR 

PR 

PR 

PR ·- -
PR 

,_ 
FR 

PR I I mi.a I -
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<010> Study Area Code 115112 

<015> Study Area Name VERIZON MASS. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarcllrlg this data Alao J. Buzaeott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 e.xt. 

<039> Contact Email Address - Email Address of person Identified In data line <030> alan.buzacott9'verizon.eom 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

f-w2ott J 

State Excharwe (IUC) SAC(CETC) RateTwe I Sef'vlceRate I State Subscriber Une Charae I State Universal Servle9 Fee 

MA DENNIS PR I 1 - I .. 
MA DIGHTON FR 

MA DORCHESTER FR 

MA DOVER PR 

MA DUXBURY FR I - I 
E DOUGLAS PR I ... 1- ~ 

MA 

MA EASTBOSTON FR 

MA EASTHAMPTN FR 

MA EASTON PR 

MA EBRIDGEWTR PR 

MA EDGARTOWN PR 

MA ELONGMEDOW FR 

MA ESSEX PR 

MA EVERETT PR 

MA FALL RIVER FR 

MA FALMOUTH PR 

MA FITCHBURG PR 

MA FOXBORO PR 

HA FRAMINGHAM PR 

MA FRANKLIN PR I I -MA GARDNER PR 

REDACTED FOR PUBLIC INSPECTION 
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<010> Swdy Area Code 11511 2 

<015> SWdy Area Name VERIZON MASS. 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Tele~n~Numbf?t' ~Numb~ <>!_person identified in data line <030> 20251 52 595 ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> alan.buzacotteverizon.eo11 

<701> Residential Local Service Charge Effective Date 

<702> Single Stat~wlde Residential Local Service Charge 

<703> 

State Excha"""' (ILEC) SACICETC) 

MA GEORGETOWN 
HA GILBERTVL 
HA GLOUCESTER 

MA GRAFTON 
MA GRANVILLE 
HA GREATBNGTN 
HA GREENFIELD 
HA GROTON 
MA HAMILTON 
HA HAMPDEN 
MA HANOVER 
MA HARVARD ' 
HA HARWICH 
MA HATFIELD 
MA HAVERHILL . 
HA HINGHAM 
HA HINSDALE 
HA HOLDEN 
MA HOLLISTON 
MA HOLYOKE 
HA HOPKINTON 

I 1/1/2014 I 

FR 

FR 

FR 

FR 

FR 

PR I I 
PR 

FR 

FR 

FR 

FR 

FR ·- I 

PR 

FR 

FR 

FR 

PR 

FR 

FR 

FR 

PR 

1-
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<010> Stud'l Area Code 115112 

<015> Study Area Name Vl!RIZON MASS . 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Buzacot t 

<035> Contact Tele2.hone Number - Number of person identified In data line <030> 20251s2sg5 ext . 

<039> Contact Email Address - Emal! Address of ~erson Identified In data line <030> alan. buzaeotteverizon.e0'8 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

SAC(CETC) 

HA nVU'=>Jo\.LVL'l.L\... 

MA HUBBARDSTN 
MA HUDSON 

MA HULL 
HA HUNTINGTON 
HA HYANNIS 
HA HYDE PARK 
MA IPSWICH 
MA JAMAICA PL 
MA KINGSTON 
MA LAWRENCE 
MA LEE 
MA LEICESTER 
MA LENOX 
MA LEOMINSTER 
MA LEXINGTON 
MA LINCOLN 
MA LITTLETON 
HA LONGMEADOW 
HA LOWELL 
MA LUDLOW 

F'l/2014-1 

Rater..- Service Rate State Subscriber Une Cha,_ 

PR -PR • I 
PR -PR 

PR 

PR 

PR 

PR 

PR 
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<010> Study Area Code 115112 

<015> Study Area Name VBR1 ZON MASS. 

<020> Pro~am Year 2015 

<030> Contact Name · Person USAC should contact re~rl& this data Alan J . Buzacott 

<035> Contact Tele11hone Number · N_1.1mb~r of person identified In data line <030> 2025152595 ext. 

<039> Contact Email Address • Email Address of ~erson identified In data line <030> alan . buzacottever izon. COii 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Exc:ha,,_ (ILEC) SAC(CErC) 

MA LUNENBURG 
MA LYNN 
MA LYNNFIELD 

MA MALDEN 
MA MANCHESTER 
MA MANSFIELD 
MA MARBLEHEAD 
MA MARION 
HA MARLBORO 
MA MARSHFIELD 
MA MATTAPOSTT 
MA MAYNARD 
MA MEDFIELD 
MA MEDFORD 
MA MEDWAY 
HA MELROSE 
MA MERRIMAC 
MA MIDDLEBORO 
MA MILFORD 
MA MILLBURY 
MA MILLERSFLS 

p 1/201;- I 

FR 1-- I._ 
FR 

FR 

PR 

FR 

PR I I 
PR 

FR 

PR I , _ 
FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR I I -FR I -
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<010> Study Area Code 115112 

<015> Study Area Name Vl!RIZON MASS. 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Alan J. euzacott 

<035> Contact Telephone Number· Number of person identified in dat3 line <030> 20251525 95 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> alan.buzacottltVerhon .coe 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I l/l/2014 I 

State Excha111e (IL.EC) SAC(CETC} RateTVPe I Service Rate I State Subscriber Une Charae I State Universal Service Fee 

MA MILLIS PR 

MA MILTON FR 

MA MONROE BDG PR 

MA MONSON FR I - I -MA MONTAGUE PR 
I I I 

MA NANTUCKET PR I - -
MA NATICK FR 

MA NEEDHAM FR 

MA NEWBEDFORD FR 

MA NEWBURYPT FR 

MA NEWTON FR 

HA NO ATTLEBO FR I 

MA NO READING PR 
,_ I I -

MA NO SWANSEA PR 

MA NOBROOKFLD FR 

MA NORTHADAMS 
MA NORTHAMPTN FR 

MA NORTHBORO FR I I 
MA NORTHFIELD FR 

MA NORTON FR 

MA NORWELL FR - -- --
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<010> Study_ Area Code 115112 

<015> Study Area Name VERIZON MASS. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Telephone Number · Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> al an. buzacottitverizon. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC(CETC) 

MA NORWOOD 
MA OAKHAM 
MA ORANGE 

MA ORLEANS 
MA OSTERVILLE 
MA OTIS 
MA OXFORD 
MA PALMER 
MA PEABODY 
MA PEPPERELL 
MA PETERSHAM 
MA PITTSFIELD 
MA PLYMOUTH 
MA PRINCETON 
MA PROVINCETN 
MA QUINCY 
MA RANDOLPH 
MA READING 
MA REHOBOTH 
MA REVERE 
MA ROCHESTER 

I 1/1/2014 I 

Rate Type I Service Rate I State Subscriber Une Chante I State Universal Service Fee I 
PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

FR 

PR 

FR 

PR 

PR 
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<010> Study Area Code 115112 

<015> Study Area Name VSRlZON MASS. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact TeleJlhone Number· Number ofperson Identified In data line <030> 202s152595 ext . 

<039> Contact Email Address • Email Address of person Identified In data line <030> a1an . buzacotteverhon. coaa 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Resldential Local Service Charge 

<703> 

State Exchann (llfC) SAC(CETC) 

MA ROCKLAND 
MA ROCKPORT 
MA ROWLEY 

MA ROXBURY 
MA RUSSELL 
MA RUTLAND 
MA SAGAMORE 
HA SALEM 
HA SANDISFLD 
HA SAUGUS 
MA SCITUATE 
HA SEEKONK 
HA SHARON 
HA SHEFFIELD 
HA SHELBUNFLS 
MA SHIRLEY 
HA SHREWSBURY 
HA SIASCONSET 
MA SO BOSTON 
MA SO DEERFLD 
MA SOMERVILLE 

I 1/1/2014 I 

FR 

PR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 
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<010> Study Area Code 115112 

<015> Study Area Name VERIZON HASS. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. euzacott 

<03S> Contact Telephone Number- Number of person identified In data line <030> 2025152595 ext. 

<039> Contact Email Address - Emal I Address of 11erson Identified in data line <030> lllan. buzacotteverhon . C0111 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

l 1/ 1/ 2014 =1 

I ·~ .- 'l'ri!'· cab · .. ~ ·. ~~=·~.~'./trn:::.~-: -~· ·~h.•:'~· : ·3£. '..;· .... ...-: . .d:iiil.f>.,':;.~"'!''ef:tfi':' ;,1.,. ch&.l:s.~, ;.:;&.,,, 

Residential Local 
State Exchanae (ILEC) SAC(CfTC) Rate Type Senrice Rate State Subscriber Une Cha11te State Universal Service Fee 

MA SOUTHBDG FR -- .. -MA SOUTHGATE FR 

MA SOUTHWICK FR - ~-

MA SPENCER FR - ~ -MA SPRINGFLD FR Jiiilil -. 
HA STERLING FR 

MA STOCKBDG FR - - -
MA STONEHAM FR ~ -- ._ 
MA STOUGHTON FR -MA STURBRIDGE FR - -MA SUDBURY PR -HA TAUNTON PR ~ HA TEMPLETON PR .. 
MA TOPSFIELD FR 

MA TOWNSEND FR a a - -
HA TURNERSFLS FR -MA TYNGSBORO FR I I -
MA UPTON FR 

MA UXBRIDGE FR I I - .... 
MA VINEYRDHVN FR I I -.. 
MA W BOYLSTON FR -

REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 115112 

<015> Studt Area Name VERIZON MASS. 

<020> Progam Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buncott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> al an. buzacott9Verilon. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchan11e (llEC) SAC(CETCl 

MA W NEWBURY 
MA W STOCKBDG 
MA WAKEFIELD 

MA WALPOLE 
MA WALTHAM 
MA WARE 
HA WAREHAM 
MA WARREN 
MA WATERTOWN 
MA WAYLAND 
MA WEBSTER 
MA WELLESLEY 
MA WELLFLEET 
MA WESTBORO 
MA WESTFIELD 
HA WESTFORD 
MA WESTMINSTR 
MA WESTPORT 
MA WEYMOUTH 
MA WHITINSVL 
HA WHITMAN 

1 1/1/2014 -, 
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PR 

PR 

PR 

PR 

PR 

FR 

PR 

FR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

FR 

FR 

PR 
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<010> Study Area Code 115112 

<015> Study Area Name VERIZON MASS . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> al an . buzacottltlrerizon. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Exchano (ILEC) 

MA WILBRAHAM 
MA WILLIAMSBG 
MA WILLIAMSTN 

MA WILMINGTON 
MA WINCHENDON 
MA WINCHESTER 
MA WINTHROP 
MA WOBURN 
MA WORCESTER 
MA WORTHINGTN 
MA WRENTHAM 

I 1/1/2014 I 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

FR 

FR 

FR 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 115112 

<015> Study Area Name VERI ZON MASS. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Alan J . Buzacott 

<035> Contact Telephone Number· Number of person Identified in data line <030> 202 5152595 ext . 

<039> Contact Emall Address · Email Address of person identlfled In data line <030> alan.buza cotteverizon. cOC11 

<711> 
~ .,--- -~ .......... --....w ~ .. ..mbt .-··:/-~ ....... ca2> . <'.·· ·t'~ ... ·,_ .'.-a..•- •- .":I.··· ••.• ~.~: .-~~~.: •. o .::!.·-.·_:).. .. ~..:.... ..... --~· .:~~~- --~~:-~ ........ ..:;·.,,,·:.:~ .. --... , ·?:.~7-:t.~·-~·-· ·-· .. - ~ ' . <IN> - ·-· ~.;.~ _I\ ··~~13 . ~~~. .. 

State Exchange (ILEC) Residential State Reculated Total Rates Broad band Service • ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached {select} 

MA 
All 1.- ..... - 1- - Other, No limit on usage a llowance 

MA 
All .....___ I- .. - - - I . Other, No limi t on usage allowance 

MA 
All ,_ -- - Ot.her, No liinit on usage allowanc e 

All I 
MA - Other, No limit on usage a l lowance 

All I 

~ MA 
Other, No l imit on usa ge allowance 

MA 
All - --All 

Ot her, No l icait on usage allowance 

MA - - - Other, No limit o n usage a llowance 

Al l .-. L 
MA • -- - Other , No limit on usage all owance ·-HA All - I! 

- Other, No limit on usage allowance 

All - I 
MA ..... Othe r , No limit on usage allowance 

MA All 
...._ I -- - Other, No limi t on usage all owance 

MA All - L - - Other, No lilllt on us a ge allowance 
- ~- - -

All MA ..... I . Other, No 1111\l.t on u sage allowance 

KA All 
.., 

.iliii ... Other, No lillli t on usage allowance 

MA 
Al l I- Other, No l i mit on usage a llowanc e 

REDACTED FOR PUBLIC INSPECTION 



<01()> Study Area Code 115112 

<015> Study Area Name VERIZON MASS . 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Teleph<J~e Number - Number of person Identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> alan.buzacott9Verizoo.com 

<810> Reporting carrier Verizon New England roe . 

<811> Holding Company 

<812> Operating Company Verizon New Bngland Inc. 

·-~-~r
~-- ~ 

<813> r · ;;,"•"_Fi: -~~·"" ".;.4170:.ai> · .t;;;,~ · :r' '.~· ,-~~t?c· ;·~~~j ~~~ ~- - ' :'/-.:.' -~;·~.~~/~~-->:!ft.: . ~;>~~-·. . ~'.'.$ ~·.;~ ~ ~·'-~~G~~--- f1 
• •v · · , ~ ,. ·. l " >;·' ~ 

Afflli.tes SAC Doing Business As Company or Brand Designation 

Verizon New England Inc. 115112 Verizon 
Verizon New England Inc. 585114 Verizon 
Verizon New York Inc. 155130 Verizon 
Verizon New Jersey Inc. 165120 Verizon 
Verizon Pennsylvania LLC 175000 Verizon 
Verizon North LLC 170169 Verizon 
Verizon North LLC 170170 Verizon 
Verizon North LLC 170201 Verizon 
Verizon Maryland LLC 185030 Verizon 
Verizon Virqinia LLC 195040 Verizon 
Verizon Florida LLC 210328 Verizon 
Verizon Delaware LLC 565010 Verizon 
Verizon washinqton D.C. Inc. 575020 Verizon 
Verizon California Inc. 542319 Verizon 
Verizon California Inc. 5 42302 Verizon 
GTE Southwest d/b/a Verizon Southwest 442080 Verizon 
GTE Southwest d/b/a Verizon Southwest 442154 Verizon 
Verizon South Inc. 190233 Verizon 
Verizon South Inc. 190479 Verizon 
Verizon South Inc. 230864 Verizon 
MCimetro Access Transmission Services LLC 449007 Verizon 
RSA 7 Limited Partnership 359070 Verizon 
Iowa 8 Monona Li mited Partnersh i o 359071 Ver i zon 

REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 115112 

<015> Study Area Name VBRIZON HASS. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Ala.n J. Buzacott 

<035> Contact Tele~hQ11e Number· Number of person identified in data line <030> 2025152595 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> al an. buzacottevarizon. com 

<810> Reporting carrier Verizon New England Inc . 

<811> Holding Company 

<812> Operating Company Verizon New England Inc. 

<813> ~SJ'·· :1;.> .. >~'if..: . .... ~ · .~.~;~-." ki,._..;:~~ v;.;:(.~ · .. ~~-:.~:- ........ ~b:;;;.b. .. :'. '·-.i~.:~:$.· -~t~ 1'1~~i:V'·'!P.f~'- .. . '~: ... ,<ai)t. ~ ~<rt;~~·- : ·~,~r1:rt'~" .I 

Afflllates SAC Doing Business As Company or Brand Designation 

North Central RSA 2 of North Dakota Limited Partnership 389006 Verizon 
Norchwest Dakota Cellular of Norch Dakota Limited Partnershi 389007 Verizon 
North Dakota RSA No. 3 Limited Partnership 389008 Verizon 
Badlands Cellular of North Dakota Limited Partnershi I> 389009 Verizon 

:'I North Dakota 5 Kidder Limited Partnership 389010 Verizon 
St. Lawrence Seaway RSA Cellular Partnership 159014 Verizon 
New York RSA 2 Cellular Partnership 15901 5 Verizon 
Wisconsin RSA #1 Partnership 339023 Verizon 

REDACTED FOR PUBLIC INSPECTION 
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Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled. There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility. In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment. If 

Verizon's review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION 



f t I • 

Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled. There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility. In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment. If 

Verizon's review is unsuccessful, then the order is cancelled and the customer is notified. 
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Date: 6/20/14 

Name of companies covered by this Certification: Verizon - Massachusetts 

I, Kevin Service, certify that I am an officer of the reporting carrier and that my responsibilities include 
ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to function 
in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up power 
to ensure functionality without an external power source, is generally able to reroute traffic around 
damaged facilities, and is capable of managing traffic spikes resulting from emergency situations. I 
certify that the carrier is able to function in emergency situations as set forth in section 54.202(a)(2). 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 
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Donna C. Cupelo 
Region President 
New England 

June 13, 2013 

Cheryl Andrews-Maltais 
Chairwomen 
Wampanoag Tribe of Gay Head (Aquinnah) 
20 Black Brook Rd. 
Aquinnah, MA 02535 

Dear Ms. Andrew-Maltais, 

~ ver1zon 
125 High Street 
Boston, MA 0211 O 

Phone 617 743-8800 
Fax 617 743-8885 
donna.c.cupelo@verizon.com 

As a part ofVerizon's ongoing outreach to Native American tribal leaders, I would like to invite you 
and other senior tribal representatives to meet with an executive from Verizon to review the current 
and proposed services that Verizon provides. This will also provide a forum to address any other 
matters that you would like to discuss. The following agenda should provide an appropriate 
framework to facilitate a useful and productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members of your 
tribal govenunent. Please reply to Brad Wright at brad.wright@verizon.com, or at 972-718-1740 to 
finalize a meeting location and date. We look forward to forging a meaningful and beneficial 
relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance program known as 
tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program was implemented 
by the Federal Communications Commission (FCC) and is available through local telephone 
companies like Verizon New England Inc. Through this program, local service is available to 
qualified individuals at a discounted rate. In addition, eligible individuals can also save on the cost 
of getting new phone service installed through the Link Up program. 

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally 
recognized reservation and show proof that he or she participates in certain government assistance 
programs. Some states may have other eligibility criteria, like General Public Assistance and 
Emergency Aid programs that would also qualify an individual living on a reservation for support. 

REDACTED FOR PUBLIC INSPECTION 
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Donna C. Cupelo 
Region President 
New England 

June 13, 2013 

Cedric Cromwell 
Chairperson 
Mashpee Wampanoag Indian Tribal Council 
P.O. Box 1048 
Mashpee, MA 02649 

Dear Mr. Cromwell, 

125 High Street 
Boston, MA 02110 

Phone 617 743-8800 
Fax 617 743-8885 
donna.c.cupelo@verlzon.com 

As a part ofVerizon's ongoing outreach to Native American tribal leaders, I would like to invite you 
and other senior tribal representatives to meet with an executive from Verizon to review the current 
and proposed services that Verizon provides. This will also provide a forum to address any other 
matters that you would like to discuss. The following agenda should provide an appropriate 
framework to facilitate a useful and productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members of your 
tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or at 972-718-1740 to 
finalize a meeting location and date. We look forward to forging a meaningful and beneficial 
relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance program known as 
tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program was implemented 
by the Federal Communications Commission (FCC) and is available through local telephone 
companies like Verizon New England Inc. Through this program, local service is available to 
qualified individuals at a discounted rate. In addition, eligible individuals can also save on the cost 
of getting new phone service installed through the Link Up program. 

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally 
recognized reservation and show proof that he or she participates in certain government assistance 
programs. Some states may have other eligibility criteria, like General Public Assistance and 
Emergency Aid programs that would also qualify an individual living on a reservation for support. 
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Donna C. Cupelo 
Region President 
Massachusetts/Rhode Island 

December 13, 2013 

Cheryl Andrews-Maltais 
Chairwomen 
Wampanoag Tribe of Gay Head (Aquinnah) 
20 Black Brook Rd. 
Aquinnah, MA 02535 

Dear Ms. Andrew-Maltais, 

~ ver1zon 
125 High Street 
Boston, MA 02110 

Phone 617 743-8800 
Fax 617 743-8885 
donna.c.cupelo@verizon.com 

As a part ofVerizon's ongoing outreach to Native American tribal leaders, I would like to invite you 
and other senior tribal representatives to meet with an executive from Verizon to review the current 
and proposed services that Verizon provides. This will also provide a forum to address any other 
matters that you would like to discuss. The following agenda should provide an appropriate 
framework to facilitate a useful and productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members of your 
tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or at 972-718-1740 to 
finalize a meeting location and date. We look forward to forging a meaningful and beneficial 
relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance program known as 
tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program was implemented 
by the Federal Communications Commission (FCC) and is available through local telephone 
companies like Verizon New England Inc. Through this program, local service is available to 
qualified individuals for as low as $1.00 per month. In addition, eligible individuals can also save 
up to $100 on the cost of getting new phone service installed through the Link Up program. 

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally 
recognized reservation and show proof that you participate in certain government assistance 
programs. Some states may have other eligibility criteria, like General Public Assistance and 
Emergency Aid programs that would also qualify an individual living on a reservation for support. 

REDACTED FOR PUBLIC INSPECTION 
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Donna C. Cupelo 
Region President 
MaBBachusetts/Rhode Island 

December 13, 2013 

Cedric Cromwell 
Chairperson 
Mashpee Wampanoag Indian Tribal Council 
P.O. Box 1048 
Mashpee, MA 02649 

Dear Mr. Cromwell, 

125 High Street 
Boston, MA 0211 O 

Phone 617 743-8800 
Fax 617 743-8885 
donns.c.cupelo@verizon.com 

As a part of Verizon's ongoing outreach to Native American tribal leaders, I would like to invite you 
and other senior tribal representatives to meet with an executive from Verizon to review the current 
and proposed services that Verizon provides. This will also provide a forum to address any other 
matters that you would like to discuss. The following agenda should provide an appropriate 
framework to facilitate a useful and productive discussion: 

• Current and Proposed Services 
• Service Procurement and Sustainability 
• Opportunities for Working Together 
• Tribal Licensing Requirements 

We would like to schedule a meeting at a convenient location for you and other members of your 
tribal government. Please reply to Brad Wright at brad.wright@verizon.com, or at 972-718-17 40 to 
finalize a meeting location and date. We look forward to forging a meaningful and beneficial 
relationship with you and your members. 

I also wanted to be sure that tribal leadership is aware of a government assistance program known as 
tribal Lifeline or Native American Lifeline. The enhanced tribal Lifeline program was implemented 
by the Federal Communications Commission (FCC) and is available through local telephone 
companies like Verizon New England Inc. Through this program, local service is available to 
qualified individuals for as low as $1.00 per month. In addition, eligible individuals can also save 
up to $I 00 on the cost of getting new phone service installed through the Link Up program. 

In order to qualify for tribal Lifeline benefits an individual must be a resident of a federally 
recognized reservation and show proof that you participate in certain government assistance 
programs. Some states may have other eligibility criteria, like General Public Assistance and 
Emergency Aid programs that would also qualify an individual living on a reservation for support. 

REDACTED FOR PUBLIC INSPECTION 



Date: 6/20/14 

Name of companies covered by this Certification: Verizon - Massachusetts 

I, Kevin Service, an officer of the reporting carrier, certify that the voice service rates for the Verizon 
entity listed above is less than two standard deviations above the applicable national average urban 
rate for voice service, as required in 47 C.F.R. § 54.313(a)(10). 

Name of signatory: Kevin Service 

Title of signatory: Region President, Northeast 
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